NOTES

Working in partnership with:

Supporting our
customers to stay safe
and warm at home

For enquiries regarding our works
or services, contact our customer
service team 0800 389 8000
(8am-8pm Mon-Fri).
Smell gas? Call 0800 111 999*
All calls are recorded and may
be monitored
Follow us on social  

Working in partnership with:

Supporting our customers to stay
safe and warm at home
 ur network of pipes
O
transports gas to heat over
11 million homes across
England. We are committed
to keeping you safe and
warm in your home.

This commitment includes:

• Support to recognise the signs and symptoms
of the dangerous gas carbon monoxide
• Adapting the services we offer for
customers that may need a little more
help in the event of a gas incident

• Offering advice on how to heat your home
for less

Carbon monoxide

Faulty gas appliances can release carbon
monoxide (CO) which is a colourless, odourless
and tasteless gas, so it’s difficult to detect.
Who is at risk?

Carbon monoxide is harmful and potentially
fatal. It can affect anyone so it’s important to
know the signs and symptoms to look out for.
Signs of carbon monoxide:

• Gas flame appears ‘floppy’, burns orange
rather than blue or your pilot light on your
boiler frequently blows out.

• Soot or yellow-brown staining on or around
an appliance or you smell smoke.

CO poisoning symptoms include:
• Headaches
• Nausea or feeling sick
• Breathlessness
• Dizziness
• Collapse
• Loss of consciousness

The Priority Services Register
Adapting our services to suit your needs
The Priority Services Register
(PSR) helps gas, water and
electricity companies look
after customers who have
additional communication,
access or safety needs.
The PSR allows us to know when and how
we might need to adapt our actions to
support households with relevant services
including bills provided in a different format
and a ‘knock and wait’ service for home
visits. In the event of a gas emergency,
you will get extra services tailored to meet
your needs such as alternative facilities
for cooking and heating.

How can I register for the PSR?
It’s really easy to join the PSR and it is
totally free of charge.
Simply:

Heating your home
Advice and further information
A gas connection allows
a gas boiler central heating
system to be installed in your
home. Gas central heating
is widely recognised as one
of the most cost-effective
methods of heating a home.
However, there are alternative sources of

heating available, and it is important you
understand what solution is most appropriate
for your home.
More information on the different types of
heating and hot water solutions for your home
can be found on the Simple Energy Advice
website: simpleenergyadvice.org.uk/
your-home/heating-and-hot-water

Improving your home’s energy
efficiency

• Contact your energy supplier and ask to
be added to the PSR.

There are additional options available to
further improve your home’s warmth and
energy efficiency. The Home Improvements
Tool on the Simple Energy Advice website
can help you understand:

• Ensure all chimneys and flues are cleaned
annually to prevent blockages.

If you need someone to register on your
behalf, they’ll need to contact your supplier
and explain your situation. They will need
to speak to you to gain your consent.

• Your home’s current energy efficiency rating

For more information visit:
cadentgas.com/co

For more information visit:
cadentgas.com/psr

To reduce the risks of carbon monoxide
poisoning, you should:
• Ensure all gas appliances are properly
installed and serviced annually by a
Gas Safe Registered engineer.

• Fit audible carbon monoxide alarms
within your home.

If you suspect CO, call the National Gas Emergency Service FREE on
0800 111 999* immediately. It’s available 24 hours, 365 days a year.
*All calls are recorded and may be monitored.

• Or alternatively, contact us and we can
do it on your behalf.

Call
0800 389 8000

• The options available to improve your rating

•The grants that may be available in your area

For more information visit:
simpleenergyadvice.org.uk/
energy-efficiency/
home-improvements

Email
wecare@cadentgas.com
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Energy advice for your home

Information and advice on home energy
efficiency measures to help keep your home
warm and potentially reduce your energy bill
can be found on the Simple Energy Advice
website: simpleenergyadvice.org.uk

Income maximisation

If you are experiencing any financial
difficulties or struggling to repay existing
debts, there are many methods that can
be used to maximise your income.
More information and support on reducing
your energy bill, staying warm and accessing
local support can be found by visiting the
Connect For Help website
connectforhelp.org.uk

